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Department Questions and Answers 

  

Business Services 
  

Q: Am I getting paid during the school closure? 

A: Yes, all regular employees will be paid on the last banking day of the month for the normal and usual 

schedule as long as they were hired as of March 13th, 2020. There are no current plans to change a 

regular employee’s normal and usual pay amount received. Pay will be direct deposit as is normal. 

Substitutes will be paid for time worked the month following the work as normal (eg February worked 

time will be paid at the end of March, March time worked will be paid at the end of April.) 

Q: How do I reach someone in Payroll/Accounts Payable/Business Services? 

A: This Department is temporarily working remotely as of March 26th, but team members are committed 

to checking voicemail and email daily, Monday through Friday, 7:30 AM to 4:00 PM.  We will continue to 

strive to provide customer service to all employees. 

Q: How do I contact vendors if I want to purchase something? 

A: Please contact Debbie Yanez at Yanezd@orting.wednet.edu if you need to arrange a purchase for 

district supplies or equipment.  DO NOT have deliveries sent to your home address, the State’s 

guidelines on that rule have not been modified. 

Q: I am a vendor of the school district, when can I expect to be paid? 

A: We are making arrangements to receive mail on a scheduled basis (at least once a week) during this 

closure and will process invoices for payment of received items or services.  Our current planned 

Accounts Payable payment runs are: 

● Check date 3/31/2020 – cut off entry date 3/24/2020 

● Check date 4/8/2020 – cut off entry date 4/7/2020 

  

Communication 

  
Q: How will the district and my child’s school communicate with me during the closure? 

A: We will share information through email, our website and social media. We may also utilize robocall, 

text messages and FlashAlert for time-sensitive announcements. You can OPT-IN to receive text message 

alerts by texting "Y" or "Yes” to 67587. Please note, you must OPT-IN to receive text messages. 

  

Q: Who can I contact if I am not receiving communication from the district or my child’s school? 

A: Please contact the registrar at your child’s school to ensure your information is correct in Skyward. 

OPS: Beth Veltri: veltrib@orting.wednet.edu 

PTR: Danielle Kinney: kinneyd@orting.wednet.edu 
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OMS: Karen Bonnett: bonnettk@orting.wednet.edu 

OHS: Kim Strassburg: strassburgk@orting.wednet.edu 

  

Facilities 
  

Q: As an employee, what if I forget something I need at my worksite? 

A: You will need to contact your Principal or Supervisor to inform him/her of what you need so 

arrangements can be made for you to pick up your item(s) near the main entrance of the building. The 

Principal/Supervisor will work with the Facilities Supervisor, Curtis Nybo, when providing building access. 

  

Q: Will District lawns be mowed and maintained during the school closure? 

A: Yes, our two person Grounds crew will work together one day per week based on weather and need 

to keep our grounds maintained. 

  

Q: I’m worried about germs and cross-contamination. Are District facilities being cleaned during the 

school closure? 

A: We are limiting access to our District buildings, except where the need remains (e.g., child care). All 

facilities in use will be cleaned and monitored regularly to limit contagions. In addition, as soon as 

District leaders are informed of the confirmation of school reopening (anticipated on April 27), our 

Facilities team will spend one to two weeks cleaning and sanitizing all sites before 

student/staff/community return. 

  

Q: What about facilities use? Can I still rent your indoor and outdoor facilities? 

A: At this time, we have suspended facilities rental use to do our part to minimize the spread of germs 

related to the Coronavirus. This includes our playgrounds, ballfields, and stadium. While we want to be 

able to share these amenities with our community, we take this outbreak seriously and will continue to 

strive to do our part to stop the spread of germs and keep people safe. 

  

  

Human Resources 
  

Q: How do I reach someone in Human Resources during the closure? 

A: Our Human Resources team is temporarily working remotely as of March 26. Still, team members are 

committed to checking voicemail and email daily, between 7:30AM and 4:30PM, Monday through 

Friday, so they can respond to all questions and provide ongoing customer service. This includes being 

responsive to workers’ compensation claims, unemployment claims, and verification of wages or 

experience (e.g., loans, mortgages, new employers), in addition to any questions staff may have. 

  

Q: As a school district employee, I still wonder if I will be paid? 

A: At this time, our guidance from the State is that regular school district employees will be paid on our 

typical monthly pay period. While employees are offsite, we have communicated expectations for work 
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availability. Those who are unavailable due to medical procedures, illness, or personal circumstances, 

will take the appropriate accrued leave, or apply for other options through available avenues such as 

Employment Security. 
  

Q: I keep hearing conflicting information on whether I will be paid as a substitute during this closure. 

What can I expect toward my pay? 

A: Any Orting School District substitute work completed in March prior to the school closure will be paid 

on the April paycheck, as long as your timesheet and/or substitute absence system data entry (AESOP) 

were submitted timely. Substitutes on standby may also apply for unemployment through Employment 

Security to determine if they are eligible to receive unemployment benefits through the state during this 

closure.  

  

Q: What if I recently applied for a job in Orting? 

A: Hiring Supervisors are able to access application materials remotely. Although we are not currently 

conducting onsite interviews, we are exploring options to conduct remote selection processes. As we 

determine which options to use, they will be communicated to you by phone or email should you be 

selected to move forward in the process. 

  

Q: As an employee, how can I help? 

A: Employees are asked to check their email regularly (even daily) to receive updates and to be available 

by phone should the District request your presence to fulfill the duties of your job, as needed. Please 

know, information is changing daily and we appreciate your flexibility so we as a District can continue to 

provide our students the best possible resources. 

  

  

Nutrition Services 
  

Q. In what capacity is nutrition services operating during school closure? 

A: Our nutrition services staff is operating our free meals for kids program. This service operates M-F to 

provide one lunch and one breakfast to any child who needs it. Meals can be picked up at one of the 

delivery points in our district or at Orting Middle School between 10:30 AM and 12:00 PM. 

 

School Board/Superintendent 

 
Q: I have a general question. Is there anyone available to take my call? 

A. Absolutely! To align with Governor Inslee's "stay at home" proclamation and to keep folks safe, we 

are now working remotely. We are committed to monitoring voicemail and email daily, and will do our 

best to reply within 24 hours during the Monday through Friday workweek. Please contact Jill Garcia at 

360-893-6500 Ext. 4048 or garciaj@orting.wednet.edu. 
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Q: I'd like to attend a board meeting. Since the District is closed, how may I attend them? 

A. Governor Inslee issued a proclamation suspending open public meetings in public settings through 

April 23, 2020, unless extended beyond that date. To align with this proclamation, board meetings will 

be held via Google Hangouts (a video conferencing program). The public is welcomed and encouraged to 

attend the online board meetings via phone: 

● Board Work Session, April 9, 2020, 6:00 PM: Join the meeting by calling 1-402-509-7971 (PIN: 

279 659 004#) 

● Regular Board Meeting, April 16, 2020, 6:00 PM: Join the meeting by calling 1 407-641-4660 

(PIN: 675 772 211#) 

If you have any questions, please contact Bonnie Christian at 360-893-6500, Ext. 4023 or 
christianb@orting.wednet.edu 
  

Student Support Services 
  

Q. What can I expect from Student Support Services during this closure? 

A: We know that this can be a difficult time for everyone including individuals with disabilities and their 

families. 

You can expect us to be here, provided it is safe and we are legally allowed to.  You can expect us to 

support you as best we can within this new, rapidly changing framework by informing you of resources 

to support our students and families as we are made aware of them. You can expect us to care. We 

would much rather be directly supporting our students during a typical school year, but understand that 

this closure is the safest option for our students. Please contact Chris Willis at 

willisc@orting.wednet.edu with questions or concerns. 

Q: Is the district providing special education and related services to students with disabilities during 

the school closure?  

A: During this closure, the district will be providing learning support materials and online resources 

should parents wish to provide enrichment learning to their children while schools are closed. These 

materials are not intended to be a substitute for classroom instruction or specially designed instruction. 

Any learning support materials or resources supplied to students are optional and are an opportunity to 

help students practice their skills. Students will not be graded on materials sent home during this closure 

or, in the case of high school juniors and seniors, allowed ample time to complete them once school is 

back in session if assignments have already been sent out. 

.  

Q: How will the district address the impact of the extended school closure on each students’ 

educational progress? 

A: During this unprecedented time, unfortunately all students, including those with IEP’s, will see an 

impact to their educational progress. While schools are closed to students, the school based portion of 

the IEP teams will be preparing to address student-specific needs resulting from the closure and will 
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address those needs with the full IEP team, including meaningful consultation with parents, when school 

resumes. This is similar to conversations held with parents prior to or after summer break.  

Q: Does the Governor’s Proclamation allow for evaluation/eligibility and IEP meetings during the 

school closure? 

A:  Absolutely! This is a great opportunity for IEP meetings and evaluation meetings to be held. As Orting 

Schools are closed for instruction, completing meetings now will allow them to focus more on student 

needs once school is back in session.  

Orting schools will be diligent in taking social distancing measures during these meetings. This means 

that meetings can be held using phone and Google technology. This will be addressed on a case by case 

basis.  

If the district does not hold an IEP or evaluation meeting in a timely manner, the district will document 

decisions made and why the timelines were exceeded.  

Q: Will district special education staff communicate with families during the closure? 

A:  Yes, staff will identify communication channels to and from parents and will ensure real time 

opportunities for questions and concerns that can be responded to and addressed as needed. 

Q: Are there resources available to support students experiencing homelessness? 

A: Yes. The district will continue to support students who are experiencing homelessness with resource 

and referral services. Please contact Colleen Flanagan at 360-893-6500 x4034 or 

flanaganc@orting.wednet.edu. 

Q: What if my child’s medical condition changes during the closure? 

A:  Call the District Health Services Department so that an Individual Health Services Plan can be 

generated prior to your child returning to school. Contact Deanna Wulff or Marian Deaton at 

wulffd@orting.wednet.edu or deatonm@orting.wednet.edu. 

Q: Will Home/Hospital Instruction continue during the closure? 

A:  No. Home/Hospital Instruction will be suspended during closure due to the health and safety risk for 

students and staff. 

Technology 
 

Q. What can I expect from Technology Services during this closure? 

A: You can expect we will continue to ensure that staff have operational devices so that they can 

remotely continue essential business functions and connect with students and each other. 

  

Q. Are you issuing devices for students during school closure? 

A: Yes. Schools are reaching out to families to assess technology needs for students in Grades K-12 so we 

can offer Chromebooks to those that need them.  

  

Q: For Staff: I am having a technology related issue on a district owned device, how can I get help? 
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A: Please use Spiceworks to submit a ticket for help on district owned devices. Please be sure to include 

a call back number and details about your issue. Every effort will be made to address your issue 

remotely. In the event this is not possible, a technician will meet the employee at the Central Office to 

repair or replace the device. 

  

Q: For Students/Families: I am having a technology related issue on a district owned device, how can I 

get help? 

A: Please contact the secretary listed below at your child’s school via email so they can submit a ticket 

for you. Please be sure to include a call back number and details about your issue. Every effort will be 

made to address your issue remotely. In the event this is not possible, a technician will meet you at the 

Central Office to repair or replace the device. 

OPS: Beth Veltri: veltrib@orting.wednet.edu 

PTR: Danielle Kinney: kinneyd@orting.wednet.edu 

OMS: Emily Backus: backuse@orting.wednet.edu 

OHS: Lovey Fischer: fischerl@orting.wednet.edu  

  

  

Teaching and Learning 

 
Q. What is our district's learning plan for our staff and students during the closure?  

A: Our process for this is best viewed in phases. These phases aren’t dictated by timelines as much as 

they are driven by our capacity to adjust to the rapid changes we’ve faced. Moving from teaching and 

learning where teachers and students are physically present with each other to a quarantined 

environment is a seismic leap when your business has been built around face- to-face interaction.  

Phase 1:  

● Our first phase has involved providing one-way distance learning opportunities to our students. 

This has included creating learning opportunities by grade level and content areas delivered 

electronically.  

● The learning opportunities are targeted at review, skills practice, and enrichment. It is 

considered ‘one-way’ because at this point we are not necessarily interacting with the students 

and the learning opportunities we provide for them nor are we assessing or collecting their 

work.  

Phase 2: 

● Phase two of our process of moving to a two-way distance learning model where we will use the 

technological tools at our disposal to build planned interactions between teachers and their 

students.  

● As a part of phase two, we will continue developing learning opportunities as teams. We will 

continue with the “no grading” policy of assignments, but in this next phase we will integrate 

video tools such as FlipGrid and Screencastify (1-way) and Google Meets (2-way) to 

communicate and interact with our students.  
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● Many staff have been using Google Classroom prior to the school closure and now we will work 

to get all teaching staff and families on board with this tool as it will act as our distance learning 

“home base” between teachers and their students and families.  

Phase 3: 

Phase three, if there is one, would be our response if school doesn’t resume this year at all. This phase 

has a great deal of unanswered questions at the moment. A few of these questions include: 

● How will seniors graduate? 

● How will students receive credit and/or grades? 

● Will teachers be shifting to more than review or practice work to include new content?  Will that 

be assessed and graded? 

● How will we provide individualized support in a distance learning environment like this? 

● Will teachers be required to take attendance? 

We are currently in a holding pattern regarding this phase as we wait for guidance from OSPI but 

however things come at us, we will continue to make decisions that allow us to function within our 

human and material resources. We won’t try to be something we aren’t but we will be the best version 

of what we are- of that you can be confident. We will provide updates as we have them and we 

appreciate the flexibility and support you have shown throughout this process.  

Our kids are in good hands even if those hands are virtual. We are working on a Distance Learning 

Parent page for our website to help you support your student in this different and challenging 

environment.  

 

Q. How can students access learning resources? 

A: Website and Email. Schools and teachers are sending learning opportunities to students 

electronically.  This is done on a weekly basis and collaborated on within grade levels (elementary) and 

content area (secondary).  No learning opportunities are individualized by teacher with the exception of 

singular classes taught by one teacher. You can also view learning resources on our website. Other 
than some early distribution of paper copies, we are not making or distributing paper copies of 
learning opportunities at this time, instead focusing on ensuring students have access to 
technology so they can engage in continued learning. Schools are reaching out to families to assess 

technology needs for students in Grades 2-12 so we can provide Chromebooks to those that need them.   

 

Transportation Services 
  

Q. In what capacity is transportation services operating during school closure? 

A: Our Transportation Department is vital to the free meals for kids distribution system. They are 

operating 5 routes, M-F in accordance with the school calendar, to deliver one lunch and one breakfast 

to any child that needs it. All other transportation services are suspended. 

7 

https://www.ortingschools.org/Page/614
https://www.ortingschools.org/Page/614
https://www.ortingschools.org/Page/612
https://www.ortingschools.org/Page/612

	COVID FAQ Cover and Table of Contents
	Orting School District Closure Department Q&A

